[§ Certsure

Complaint Resolution Process

Contact the Registered Contractor in writing
Have you written to to give them a chance to put things right
the Registered Contractor? (WhatsApp/Text messages are not acceptable
forms of evidence)

Yes

Please visit our website:
www.hiceic.com/about-us/complaints/
to understand how we can help you

-
Gather evidence, complete our
complaint form and send to
complaints@certsure.com
) [
Is th laint withi ) We can advise who may
s the complaint within our scope? be able to assist
o
Yes
e
We will get the Registered
Contractor to resolve the
issues within our scope
) [
4 : : :
Appropriate actions taken against the
Issue resolved Registered Contractor and alternative
methods of resolution proposed
o

Complaint closed
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