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COMPLAINT RESOLUTION

Contact the
Have you spoken to contractor to give
the Contractor them a chance to
put things right

Contact us on
01582 539036 or email
complaints@certsure.com

We can advise who
may be able to Complaint closed
assist

Is the complaint
within our scope?

We will get the
contractor to fix the
issue

Issue resolved Complaint closed

Complaint reviewed
and next steps

agreed

Certsure LLP, Warwick House, Houghton Hall Park, Houghton Regis, Bedfordshire, LU5 5ZX
T:01582 539036 E: complaints@certsure.com
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